
Coffee
L E A R N  E X A C T L Y  W H A T  T O  S A Y  T O

W I N  N E W  L E A D S

 Conversations





 BOLD Conversations
H e l l o _ _ _ _ _ _ ! ( F O R D )  

T h i s  s e a s o n  I ’ m  b e i n g  m o r e  i n t e n t i o n a l
a b o u t  c o n n e c t i n g  w i t h  m y  f a v o r i t e  p e o p l e
a n d  y o u ’ r e  a t  t h e  t o p  o f  m y  l i s t !   

W h e t h e r  i t ’ s  c o f f e e ,  l u n c h  o r  j u s t  a  c h i t
c h a t . . . I  w o u l d  l o v e  t o  c a t c h  u p .  

W h e n  i s  a  g o o d  t i m e  f o r  y o u ?



Text Y’s



 Change Your Words.
Change Your World.
T H E  F U N D A M E N T A L  T R U T H :  N E G O T I A T I O N S

The person asking the questions is in control of the conversation
                   -Use prefacers, frames, and lead-ins to control more of your  

conversations
??????

✔Start Conversations ✔Build Relationships ✔Create Opportunities

✔Decisions



When Would 
Be a Good Time?
13

Pg. 70

Overcome one of the biggest challenges with these
words....rejection and procrastination.

The Magic: You prompt the other person to
automatically assume there will be a good time and
that “no” is no longer an option.



Who Do You
Know...?

2

Pg. 16

Don’t become an annoying realtor by projecting your
ability to help in every conversation.

The Magic: It shifts the direct ask away from the person
you are speaking with and toward a third person who
you currently do not know. Then think of circumstances
where you can add value



What Do You
Understand?
7

Pg. 36

Don’t debate with others who think they know best and
wish to lecture you on your opinion.

The Magic: Influence those who are confident of their
position by moving them from certainty to doubt.
Question the knowledge on which the other person’s
opinion was founded. 



 Most People21

Pg. 108

Indecision stops people from moving forward with you.  

The Magic: When you tell people what most people
would do, their brain says, “I’m most people, so
perhaps that is what I should do too.”  It moves people
from procrastination into decisiveness.



A Favor28

Pg. 148

You can rarely achieve success in life and business
without the help of others. Asking for support increases
your chances of achievment

The Magic: When you have been providing value during
your conversation then you can leverage the power of
a small ask to get somebody to agree to do just about
anything...even if it is a conditional yes.



I’m Not Sure If
It’s For You, But

1

Pg. 8

Introduce just about anything to just about anyone, at
just about any point in time, that is completely
rejection-free.

The Magic: The statement prompts the little voice
inside your listener’s head to think “You might want to
look at this.”



C O F F E E  S H O P  C A M P I N GFarming: 

The Grind

Niche: C O F F E E  &  C O N V E R S A T I O N S
T E A C H E R  A P P R E C I A T I O N

SOI: H A N D  D E L I V E R  C O F F E E  T O
1 0 / M O N T H  &  R E F E R R A L
S T A R B U C K S  G I F T  C A R D



Coffee Competition

Playbook


